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Some highlights of this issue include:
MN Hands-free Law 
Takes effect Aug. 1
NHPD Acquires MRAP 
Providing community safety
New Street Lights and Banners 
Installed now on 42nd Ave.
Windsor Ridge Takes Shape 
Homes for sale this fall
Movies in the Park 
Summer movies at Northwood
Safety Camp 
Three days of learning fun
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View of the front of New Hope's new city hall and police station. While the city is now officially operating from the new facility, work continues around the 
outside of the building. 

After years of work, New Hope's vision 
of a new city hall and police station came 
to reality at the end of June as the city 
moved into the new facility.
As of now, business as usual, is being 
conducted at the new facility. However, 
residents and businesses should be aware 
that much construction work continues 
around the building.
Those visiting the city hall/police  
station over the next few weeks should 
park on the gravel lot on the north side of 
the building (toward the old city hall) and 
then follow the path outlined by orange 
fencing leading to the police station  
entrance. Once inside, visitors can access 
city hall to the left of the police   
department. Signs are in place to assist 
with directions.
The city continues to appreciate the  
patience of residents and businesses as 
this move is completed. Stay tuned to  
newhopemn.gov for the latest updates.
History in the making
The planning for the new city hall began 
in 2013 when a study by Wold Architects 
determined that New Hope needed a 
building with twice the 26,740 square feet 
of the old city hall. The new city hall/po-
lice station achieved that and then some 
with a final size of 66,000 square feet.

New City Hall/Police Station Opens for Business
Most of the additional space was needed 
for the police department – including 
more than 11,000 square feet of office 
space and substantially more garage 
space.
Wold also determined that the previous 
city hall, originally built in 1969, had ex-
terior maintenance issues, an outdated 
heating and cooling system that needed 
to be replaced, a leaking roof in poor 
condition, and inefficient and outdated 
electrical and lighting systems. Thus 
building the new facility proved more  
efficient than updating the old building.

Now that New Hope has moved into the 
new city hall and police station,   
attention has now turned to taking down 
the old building to make way for more of 
the new pool construction.
It's a little tough to picture now, but in a 
year, that space will have shallow water 
play features and water slides.
The old city hall was turned over to the 
contractor on July 1, with building demo-
lition planned for late July.
Some of the other latest pool and park 
construction notes include:

• The form for the new 50-meter pool 
is now in place.

• Plumbing in the bathhouse is now 
complete.

• Excavation of the new skate park is 
now underway.

• Footings for the new theater are  
currently being installed.

• Roof trusses for the bathhouse will 
begin installation in late July.

The pool remains on schedule to open in 
summer 2020.

Pool Area Progressing on Schedule

Audits Show     
Positive Results 

In May, New Hope city officials received 
the 2018 audit and Comprehensive An-
nual Financial Report, and overall, it 
showed very positive results. 
The city's positive financials were  
reaffirmed in June as New Hope received 
an ‘AA’ long-term credit rating from  
Standard & Poor’s.
Expenditures were under budget by 
$335,000 and income revenue was over 
budget by more than $200,000, making 
an overall positive generanl fund balance 
of $540,000. 
$100,000 of that positive balance went to 
the new City Hall CIP, and $150,000 was 
transferred to the fire capital projects fund. 
The remaining $290,000 is a net balance 
in the city’s general fund.
The overage in revenue is due to inter-
governmental revenue received, special 
assessments and interest earnings. There 
was also an underage in expenses due 
to personal services in public safety and 
planning, and underspending in parks and 
recreation and public works.
The full Comprehensive Annual Financial 
Report, and the presentation given to 
New Hope City Council on May 28 can be 
found at newhopemn.gov/audit.

New City Hall facts:
Open: July 1, 2019
Size: 66,000 square feet
Cost: $19.4 million
Architect: Wold Architects
Contractor: Terra General Contractor
Address: 4401 Xylon Ave. N
  New Hope, MN 55428

  (Same as previous)

(Additional photos of the 
new city hall on page 4)

Main city hallway with access to the information desk, community development, parks and recreation 
and council chambers at the end of the hall.
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City Services Survey

This May, the New Hope Police Depart-
ment acquired an MRAP (Mine-Resistant 
Ambush Protected) Vehicle.
The MRAP was obtained by the New 
Hope Police Department to assist in  
situations which require additional safety 
protection to both residents and officers.
The city received the MRAP for free from 
the 1033 Program which permits the 
Secretary of Defense to transfer, with-
out charge, excess U.S. Department of 
Defense personal property (supplies and 
equipment) to state and local law en-
forcement agencies.
The city of New Hope budgeted $65,000 
to convert the MRAP into a vehicle suit-
able for the needs of the New Hope Po-
lice Department, including repainting the 
exterior, adding side ramps and rails for 
officer transport, and having the original 
gun turret converted to a bullet-resistant 
observational platform.
“This vehicle is designed to withstand 
weapon assault while safely inserting of-
ficers into hostile situations or protecting 
civilians being removed from adverse 

New Hope PD Acquires MRAP Vehicle New Hands-Free Driving Law Takes 
Effect Aug. 1 

The hands-free bill was signed by Gov. 
Tim Walz on April 12, 2019, and becomes 
law on Aug. 1, 2019. The new law allows 
a driver to use their cell phone to make 
calls, text, listen to music or podcasts 
and get directions, but only by voice 
commands or single-touch activation 
without holding the phone. Here's a few 
things to know from the Office of Traffic 
Safety as the new law goes into effect:
What can’t I do with my phone under 
the new law?
You may not hold your phone in your 
hand. Also, a driver may not use their 
phone at any time for video calling, video 
live-streaming, Snapchat, gaming, look-
ing at video or photos stored on the 
phone, using non-navigation apps, read-
ing texts and scrolling or typing on the 
phone.
Can I ever hold my phone?
Yes. Hand-held phone use is allowed to 
obtain emergency assistance, if there is 
an immediate threat to life and safety, or 
when in an authorized emergency ve-
hicle while performing official duties.
Can I use a GPS navigation device?
Yes. GPS and other systems that can only 
be used for navigation are exempt from 
the Hands-Free law. In-car screens and 
systems are also exempt. In both cases, 
most of these systems lock when the ve-
hicle is moving.
If my teen is under 18 years old and 
has a driver’s permit or provisional 
driver’s license, can they use their 
phone in hands-free mode?
The new hands-free law does not 
change anything for teens under 18 with 
a driver’s permit or provisional driver’s 
license: 
They cannot make or answer calls while 
driving (hand-held or hands-free). They 
can use their phone in hands-free mode 
in the following situations:
• Using their phone as a GPS device, 

but only in hands-free or voice-
activated mode. They must set their 
destination before driving. They can’t 
hold their phone at any time.

• Listening to music or podcasts 
in hands-free or voice-activated 
mode is OK, but hand-held scrolling 
through playlists or channels is not 
allowed under the law.

Does the new hands-free law address 
smart watches? 
Drivers can use them as a conventional 
watch to check time, but smart watches 
are considered an electronic communi-
cations device under the hands-free law. 
That means the device has the same re-
strictions as a cell phone. Drivers can use 
a smart watch the same way they use a 
cell phone as long as it’s by one-touch or 
voice activation. Drivers can’t type, text 
or do the other things prohibited under 
the hands-free law. 
Is it against the new law to hold a 
phone in a hijab or other type of 
headscarf or wrap?
Having a cell phone tucked into a heads-
carf or head wrap is not against the 
hands-free cell phone law. The phone 
must be securely situated to remain 
hands-free and must not block the driv-
er’s vision in any way.
What would be against the new law is if 
the driver removed the phone and held 
it in their hand while they were a part of 
traffic.
At no time may a driver hold the phone in 
their hand unless it’s to obtain emergency 
assistance, if there is an immediate threat 
to life and safety, or when in an autho-
rized emergency vehicle while perform-
ing official duties.
Are there penalties?
Yes. The first ticket is $50 plus court fees 
and the second and later tickets are $275 
plus court fees.
Will this make the roads safer?
Yes, in two ways. In 12 of 15 states with 
hands-free laws, traffic fatalities have 
decreased by an average of 15 percent 
[Source: National Safety Council and 
Insurance Federation based on National 
Highway Traffic Safety Administration 
data].
This law will also help law enforcement 
keep Minnesotans safe. Because drivers 
aren’t allowed to have a phone in their 
hand, it’ll be easier for law enforcement 
to see violations and take more effective 
action.
Through public awareness and education, 
the goal is for Minnesotans to comply 
with the new law without enforcement 
action.

Images showing the inside and out of New Hope PD's new MRAP.
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Council Member
763.913.1472 
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Andy Hoffe
Council Member
763.537.2647
ahoffe@newhopemn.gov

Frequently Called City Numbers
General Telephone ..................... 763.531.5100
Inspections ............................................ 763.531.5127
building permits, complaints
Parks and Recreation  .....................763.531.5151
Public Works ......................................763.592.6777
sewer backup, snowplowing, forestry
Utility Billing ....................................... 763.592.6760
Police (non-emergency) ............763.531.5170

City Hall Address 
4401 Xylon Avenue North
New Hope, MN  55428

City Website
www.newhopemn.gov

Tell us what you think...
24-Hour Opinion Line ...............763.531.5102
E-mail .................... cityhall@newhopemn.gov

Cedrick Frazier
Council Member
612.296.0573
cfrazier@newhopemn.gov

Kirk McDonald
City Manager
763.531.5112
kmcdonald@newhopemn.gov

Jonathan London
Council Member
763.546.1293
jlondon@newhopemn.gov

Kathi Hemken 
Mayor
763.537.7990 
khemken@newhopemn.gov

New Hope has conducted an   
informal City Services Survey every 
year since 2011. The survey is part of 
the city's participation in the state of 
Minnesota's Performance Measure-
ment Program.
The survey asks residents what they 
think about core municipal services 
including police, fire, streets, water, 
sanitary sewer, parks and recreation, 
communications and code enforce-
ment. The City Council and city staff 
value residents' opinions about these 
core services.

The 2019 City Services Survey is 
available at newhopemn.gov/survey. 
A paper copy of the survey was also 
mailed with the utility bill residents 
received in June.
However you choose to complete the 
survey, please submit only one survey 
per adult resident. Surveys will be ac-
cepted through Sept.30. A summary 
of survey results will be included in a 
future city publication.

circumstances,” New Hope Police Chief 
Tim Fournier said. “Although originally 
designed to be mine-resistant, the MRAP 
will be used domestically to provide 
safety and minimize risks for the public 
and police.”
The MRAP was the most popular at-
traction at last month’s Vehicle Fair as 
hundreds of families got an up close look, 
inside and out, and saw the many safety 
features it provides for the community.
Although owned by NHPD, the MRAP will 
be utilized by the West Metro Swat Team 
which includes the cities of New Hope, 
Crystal and Robbinsdale. All officers who 
drive the MRAP will first attend a required 
training course.
The New Hope MRAP can also be called 
into service if needed for mutual aid by 
other Twin Cities area police depart-
ments. Currently, there are only a small 
number of MRAPs in operation in the 
area, including Elk River, St. Cloud and 
South Lake Minnetonka. 



New Hope prides itself on keeping 
city parks clean and including modern 
amenities. 
Last years focus was put on Sunnyside 
and Begin parks, and this year Jaycee Park 
is getting a much needed update.
The equipment was the oldest in all of 
New Hope parks, last updated in 1994. 
New equipment includes; completely 
new playground equipment, playground 
mats, geotextile fabric, engineered wood 
fiber, picnic table and sun shade.
Total cost of the project is approximately 
$180,000, and work is being completed 
by Flagship Recreation and Landscape 
Structures.
In November 2018, a mailing was sent 
to area residents to gather some initial 
information on what they would like 
to see included in the new playground. 

Jaycee Park Improvements Nearly 
Complete

This process has worked well in the past 
and staff appreciates the input from the 
neighbors.
A committee made up of residents, 
representatives from Flagship Recreation, 
Stantec engineers and city staff met 
multiple times earlier this year to review 
plans for the new park and make sure the 
finished product meets the needs of all.
The park is now open for use, and all 
work will be completed soon.
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New Street Lights and Banners Coming 
on 42nd Ave.

By this fall, new street lights will be lining 
42nd Ave. between Xylon and Louisiana 
avenues, adding yet another upgraded 
look to the City Center area.
Beyond the lights themselves, the new 
poles will also feature brand new  
banners, matching the style of the  
banners that have been previously used in 
the City Center area. 
The new banners will follow the current 
theme of "A Great Place to... grow, live, 
learn, etc." with the same designs as well.
To show inclusiveness of all in the  
community, several of the new banners 
will include other languages.
Upon reaching out to the Robbinsdale 
School District, it was found that the five 
most spoken langauges in the area are 
English, Spanish, Hmong, Vietnamese and 
Swahili.
Three banners in each of the four lan-
guages are currently displayed, along with 

the other English banners across 42nd 
Ave.
35 of the new lights are 16-foot-tall LED 
decorative pedestrian lights, matching the 
design already in place on Xylon Ave. 
There will also be five 12-foot lights  
installed at bench and bus stop locations.
Two 4-foot-tall lighted bollards will be 
installed at bus stops to provide additional 
pedestrian lighting at these locations. 
The city-owned streetlights on 42nd 
Ave., east of Winnetka Ave. N, had been 
identified in the 10-Year Community In-
volvement Program for replacement.
Egan Company was awarded the con-
struction contract, however, the city will 
purchase the new lights directly to save 
costs. The total project cost is estimated 
to be about $380,000. Funding for the 
new lights will be paid out of New Hope's 
street light fund.

Windsor Ridge Development Takes Shape

Get Ready for National Night Out 
Every year, neighborhoods in New Hope 
and across the country gather to talk 
about crime prevention and to send a 
message to would-be criminals that crime 
and drugs will not be tolerated in our com-
munity. This year’s National Night Out, 
New Hope’s Night to Unite is scheduled 
from 6 to 9 p.m. on Tuesday, Aug. 6. 
There is still time to plan and register your 
neighborhood’s gathering.
While the traditional “lights on” and front 
porch vigils remain a part of National 
Night Out, activities have expanded con-
siderably over the years to include block 
parties, cookouts, visits from police, 
neighborhood walks, contests and much 
more. Contact the New Hope Police 
Department for ideas or to register your 
event. 
By registering their event early,   

The city-owned site north of the New 
Hope Ice Arena, adjacent to the C.P. Rail-
way, was approved this spring to rezone 
as a Planned Unit Development (PUD) 
plat for the proposed Windsor Ridge 
housing area.
Work on the site has already begun, much 
of the site is cleared, and groundwork is 
taking place. The current plan has the first 
of the total 32 single-family homes ready 
for sale by this fall.
New Hope City Council approved the 
rezoning of the property, which has been 

owned by the city for many years, and has 
long been considered a highly important 
development opportunity.
New Hope’s Comprehensive Plan iden-
tifies the property for residential land 
use, and includes the desire to develop a 
single-family neighborhood on the prop-
erty. Additionally, the plan repeatedly 
states the need for additional housing op-
tions within the city, including move-up 
housing.
The proposed development includes a 
variety of move-up home styles including; 

split-entry, two-story, and rambler. 
The requested rezoning of the 
property to a PUD will allow the 
applicant flexibility in lot size to in-
crease density and meet the devel-
oper’s needs for a viable project.
The rezoning of the PUD remains 
subject to multiple conditions that 
SVK Development, LLC will be re-
sponsible for, including installation 
of utilities and streets which will be 
required to meet the approval of 
the city engineer, watershed dis-
trict, fire marshal, public works and 
others.Construction at Windsor Ridge Development

Jaycee Park is a semi-hidden jem of the New Hope Parks Department. It's tucked neatly at the 
end of Independence Cir. N. 

Road Improvements Continue Through 
the Summer

neighborhood organizers can get their 
choice of popular visitors, elected officials, 
McGruff, a fire truck or more. Neighbor-
hoods can also sign up to participate in 
a food and school supply collection. The 
donations will be distributed to NEAR and 
local schools. 
A fun event this year is a National Night 
Out Pet Photo Contest. Simply take a 
photo of your dog, cat or other pet with 
a special National Night Out bandana in 
the photo (but no people) and submit 
the best one by the deadline of Aug. 9.
A National Night Out registration form is 
available online at    
newhopemn.gov/nno. For more    
information or to have registration  
materials mailed to you, contact   
Officer Nichole Korth at 763.531.5140 or 
nkorth@newhopemn.gov.

Banner at the corner of 42nd Ave. and Nevada Ave. reading "ib qho chaw zoo kawm' which is 
Hmong translated to English to mean "a great place to learn".

New Hope city and engineering staff rate 
approximately one-third of all New Hope 
streets each year. This rating data is incor-
porated into annual budgets and project 
forecasting parameters to create a street 
infrastructure management plan.
Focusing on both the short-term and 
long-term issues, staff identified and 
prioritized street maintenance activities 
to maximize the return on each dollar 
invested. Depending on roadway and 
underlying maintenance conditions, main-
tenance strategies are identified as edge 
mill and overlay, full mill and overlay or full 
reconstruction.

Here's some of the latest information on 
this summer's road projects.
Winpark Drive Reconstruction – All utility 
work on this project is now complete. The 
contractor will work over the next few 
weeks to finish the roadway installation, 
including curb and gutter, driveways, and 
pavement.
2019 Seal Coat and Fog Seal – A contract 
for this project was awarded in June to 
Pearson Brothers. The contractor antici-
pates beginning work on the crack fill in 
late July, and beginning the seal coat and 
fog seal process in August.



Join us for FREE fun summer Friday 
showings of your favorite movies as 
New Hope Parks and Recreation will be 
playing features on a jumbo screen in the 
grassy area of the softball field at North-
wood Park. Check out what's playing:
"Little Big League" - Friday, July 19 at 
9:15 p.m.
He’s a typical 12-year-old boy...riding 
bikes...teasing girls...and managing a 
major league baseball team? When Billy 
inherits the Minnesota Twins professional 
baseball team, the game he loves be-
comes a business he can’t control. Now 
it’s up to Billy to rekindle his players’ love 
for the game to save his team. Rated PG. 
This movie is sponsored by Armstrong 
Cooper Youth Baseball Association.
"Solo - A Star Wars Story" - Friday, Aug. 
23 at 8:30 p.m.
Young Han Solo finds adventure when he 
joins forces with a gang of galactic smug-
glers and a 190-year-old Wookie named 
Chewbacca. Indebted to the gangster 
Dryden Vos, the crew devises a daring 
plan to travel to the mining planet  
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Come out for Movies in the Park

Kessel to steal a batch of valuable  
coaxium. In need of a fast ship, Solo 
meets Lando Calrissian, the suave owner 
of the perfect vessel for the dangerous 
mission--the Millennium Falcon. Rated 
PG-13. This movie is sponsored by the 
New Hope Women of Today.
Movie at the Stadium
"Remember the Titans" - Friday, Aug. 9 
at 8:45 p.m.
New this year! New Hope Parks and 
Recreation has partnered with Cooper 
High School Athletics for a fun film event. 
Families, come and enjoy the PG movie 
“Remember the Titans” at the Cooper 
High School Stadium (8230 47th Ave N)! 
This movie tells the true story of an Afri-
can-American football coach and his high 
school team on their first season as a ra-
cially integrated unit. Sit in the bleachers 
and bring a blanket if you’d like, to watch 
the movie on a jumbo screen. Conces-
sions will be available for purchase. The 
movie is sponsored by Armstrong  
Cooper Youth Football Association.

Additional New City Hall Photos

The cities of New Hope, Crystal and 
Robbinsdale, along with the West Metro 
Fire-Rescue District, have joined to-
gether to offer a splish-splashing fun 
time at Wet and Wild Water Fun Day. 
The event takes place Friday, Aug. 2 from 
12:30 to 3 p.m. at Lions Valley Place Park 
(68222 32nd Ave. N, Crystal)
Wet and Wild Water Fun Day will in-
clude three giant water slides, sloping 
down the large hill at the park, a kiddie 
slide, and sprinkler fun provided by West 
Metro’s aerial truck. Note: This event will 
be cancelled if raining and will not be 
rescheduled. 
Cost is $3 per person by Aug. 1, or $5 at 
the event. Free for ages 2 and under.

Wet and Wild Water Fun Day

Are you greatly impressed 
by your neighbor’s gar-
den, their meticulous yard 
maintenance or a recent 
improvement they made 
to their home? Then  
nominate them for a 2019 
New Hope RAVE! Award. 
Since 2006, the New 
Hope City Council has 
been recognizing resi-
dents who have done a 
noteworthy job updating, 
beautifying or maintaining 
their home and/or property. 
Awards are given in  
several broad categories: general prop-
erty maintenance, interior and exterior 
remodeling or renovation, landscaping, 
gardens, and environmentally sensitive 
improvements (including rain gardens, 
or the use of green building materials). 
Award categories are often modified to 
better fit the nominations that are re-
ceived. All residential properties in New 
Hope are eligible for a RAVE! Award, 
including owner-occupied or rental 
single-family homes and multifamily 

Nominate a neighbor for a RAVE! 

rental properties owned by individuals 
or corporations. 
Any resident can submit a nomination, in 
fact, residents can even nominate them-
selves. A panel of judges will tour the 
entries and recommend award recipi-
ents to the City Council. 
To see last year’s RAVE! Award winners 
or download a nomination form, visit  
newhopemn.gov/rave, or call Jeff Alger 
at 763.531.5119. The deadline for nomi-
nations is Friday, Aug. 2. 

2018 Winner "Outstanding Lanscaping" - 9109 34th Ave.
Judy and Lou Zumbach

Patrol officer work area. Provides a much-
needed new space for report writing and more.

Safety Camp Returns in August

One of New Hope Parks and Recreation's 
favorite summer programs, Safety Camp, 
returns to action Tuesday-Thursday, Aug. 
13-15.
Attendees will learn an incredible amount 
of safety information in just three days. 
Campers will attend 18 safety sessions in-
cluding fire safety, water safety, electrical 
safety, personal safety and much more.

Sliding down the hill at Lions Valley Place Park

Safety Camp is for those entering grades 
3-5 in the fall. The program runs daily from 
7:30 a.m. to 4:30 p.m. at West Metro Fire-
Rescue Station No. 3 (4251 Xylon Ave. N.).
The program will also include spend-
ing time playing park games and doing 
various activities. Camp concludes with a 
graduation ceremony at 5 p.m. on Aug. 15. 
Cost is $55 for residents of New Hope and 
Crystal, and $62 for nonresidents. Fee  
includes a t-shirt, snacks, lunches and the 
graduation event.

New Hope's Water Quality Report
The Minnesota Department of Health 
requires water suppliers, including 
the city of New Hope, to prepare an 
annual water Consumer Confidence 
Report to provide details about the 
water quality for the previous year. To 
read New Hope’s 2018 report, visit  
newhopemn.gov/waterquality.

Northwood Conference Room. Where council 
work sessions and committee meetings are held. 

New city hall council chambers. It features the 
latest technology including large monitors and a 
hearing loop for those wearing hearing aids.

Civic Center Conference Room. This is a large 
room just inside the main entrance for bigger city 
meetings.

Police Department roll call/training room, giving 
a new space for the officers to share information.

Defensive tactics training room with fully padded 
floors and walls.


